


What is an Emergency? 

1. Difficulty breathing, shortness of breath.

2. Chest or upper abdominal pain or
pressure.

3. Fainting, sudden dizziness, weakness
or change in vision.

4. Change in mental status (confusion,
difficulty arousing).

5. Sudden severe pain anywhere in the
body.

6. Bleeding that won't stop.

7. Severe or persistent vomiting.

8. Coughing up or vomiting blood.

When to Call an Ambulance

1. Is the condition life-threatening?

2. Could the condition worsen and become
life-threatening?

3. Could moving the person cause further
injury?

4. Does the person need skill or equipment
of emergency medical professionals?

5. Would the distance or traffic cause a
delay in getting to the hospital?

"Don't Guess Call EMS" 

Speak Calmly and Clearly 

Give your name, address, phone number, loca­
tion of person, and nature of problem. 

Don't hang up the phone until dispatcher tells 
you to. 

Keep This By Your Phone 
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